	
[image: image3]
	Title
	Rev.
	Issue date

	
	REGULATION 01

Italian Government Banderoles Procedure 
	01
	31/03/2018



ITALIAN GOVERNMENT BANDEROLES PROCEDURE 
DOP DELLE VENEZIE
INDEX
21
PURPOSE


22
REFERENCES 


3
APPLICATION  
2
24
INFORMATION 


35
INSTRUCTION


35.1
REQUEST AND STORAGE 


5.2
BANDEROLES ORDER 
3
5.3
BANDEROLES DISTRIBUTION  
4
5.4
ORDER PROCEDURE 
4
45.5
POWER OF ATTORNEY  


55.6
ACCESS TO  BANDEROLES WAREHOUSE 


55.7
STORAGE OF BANDEROLES  AT COMPANY CARE 


5.8
BANDEROLES APPLICATION 
5
5.9
BANDEROLES RETURN 
7
5.10
BANDEROLES RATE  
7
5.11
BANDEROLES DISTRUCTION  
7


	Editing 
	Revision
	Approval

	Fabrizio Nicolè
	Fabrizio Nicolè
	Francesco Liantonio

	RQC  

TRIVENETA CERTIFICAZIONI 
	DIRECTOR 
TRIVENETA CERTIFICAZIONI
	PRESIDENT

TRIVENETA CERTIFICAZIONI

	31/03/2018
	31/03/2018
	02/04/2018


1 PURPOSE 
Methods adopted by Triveneta CERTIFICAZIONI for assigning the Italian Government banderoles, for the DOP DELLE VENEZIE wine, to the companies.

This regulation refers to the Ministerial Decree of 19 April 2011, to which reference should be taken into account if necessary. 
2 REFErences 
The Ministerial Decree of 19 April 2011 contains the provisions, characteristics, terms and conditions for the manufacture, use, distribution, control and cost of Italian Government banderoles for either controlled and guaranteed denomination of origin or registered designation of origin wines.

3 APPLICATION 
The packaging of DOP DELLE VENEZIE wines destined for consumption entails the obligation to use the banderoles, as specified in the Control Plan rules.

The present Regulation, published on the website www.triveneta.wine, is applied to: 
· Request  
· Allocation  
· Storage 
· Application 
· Return  
· Distribution 
of Italian Government banderoles. 
Operations for the mentioned activities are carried out through the Triveneta CERTIFICAZIONI electronic management platform (hereinafter referred to as GEREM).
4 INFORMATION 
The banderoles are produced by the Istituto Poligrafico Zecca dello Stato (hereinafter referred to as IPZS) in accordance with Annex 1 of the Ministerial Decree of April 19, 2011 and their formats and dimensions are described in accordance to Annex 2 of the same Regulation.
The banderole guarantees to the consumer the correspondence of the DOP Delle Venezie wine to the Disciplinary rules and it is affixed in such a way as not to allow the repackaging of the product. Moreover, an unambiguous codification, for the easily identification and traceability of the wine, is reported, in clearly marked capital letters within the banderoles, as followed:
· The emblem of the Italian State
· The wording  «Ministero delle Politiche Agricole Alimentari e Forestali»

· The acronym «D.O.C.» 
· The progressive number and the alphanumeric series
· The nominal volume of the product contained in the container expressed in liters on which the banderole will be affixed
The banderole must be applied, by the manufacturer, on the container in order to ensure that either all the above indications are entirely legible or the opening of the packaging should violate the integrity of the banderole itself to prevent its recycling.
5 INSTRUCTION 
5.1 request and storage 
The banderoles are supplied by Triveneta CERTIFICAZIONI, in relation to the needs required by the companies, following the operational instruction indicated by the Ministero delle Politiche Agricole Alimentari e Forestali (hereinafter referred to as MIPAAF) and the IPZS.

The Italian storage warehouses of the banderoles available for Triveneta CERTIFICAZIONI are located in: 
· Isola D’Asti (AT)
· Mareno di Piave (TV)
· Pastrengo (VR)
· Pradamano (UD)
Storage takes place at controlled temperature and humidity, as defined in Annex 4 (STORAGE RECOMMENDATIONS) of the Ministerial Decree 19 April 2011.
These parameters are constantly monitored and controlled by methodical or ongoing automatic surveys. Annually, Triveneta CERTIFICAZIONI carries out the inventory of the left-over banderoles to verify their correct stock and state of conservation. 
5.2 BANDEROLES ORDER 
The banderoles are assigned according to the certified wine amount owned by the company. The maximum quantity of banderoles, that can be requested by the company, corresponds to the specific volume of wine for single certificate. 
Each company, operating outside Italy, places the order using the form MO 029 ENG that must be filled and sent by mail to segreteria@triveneta.wine  /  info@triveneta.wine .
Only for companies operating abroad, it is possible to request a specific direction of execution of the banderoles reel.
The input of request by MO029 ENG on GEREM portal takes place by managers of Triveneta CERTIFICAZIONI warehouses.
5.3 BANDEROLES DISTRIBUTION 
The distribution of banderoles to companies, against orders receipt, is carried out by Triveneta CERTIFICAZIONI using qualified couriers. There is not additional costs for the company operating within Italian boundaries. Concerning the deliveries to foreign companies, the cost of transport is charged to the companies themselves, without additional charges from Triveneta CERTIFICAZIONI.
The companies can also operate the pick up independently, at one of the warehouses, specifying the method, at the time of order, and in agreement to the warehouse manager.
5.4 order PROCEDURE 
Triveneta CERTIFICAZIONI registers the request of banderoles on GEREM and proceeds with the order.
In GEREM, the order status is updated according to the processing phase in which it is located, as follows:   
· INSERITO (registered): the order has been correctly registered in the sistem by the Triveneta CERTIFICAZIONI operator and is waiting to be taken over.  

· PRESO IN CARICO (input in the system): the order has been visualized by the Triveneta CERTIFICAZIONI staff and taken over for the subsequent processing. 
· IN LAVORAZIONE (in progress): the order has been taken over by the Triveneta CERTIFICAZIONI staff and the physical preparation of the banderoles is in progress.
· PRONTO PER LA CONSEGNA (ready to be shipped): the order is ready for the shipment from Triveneta CERTIFICAZIONI warehouse; the company will be informed by e-mail notification.  
· SPEDITO (delivered): the order has been delivered to the courier; the status is automatic generated simultaneously with the printing of the delivery document that will accompany the banderoles during transport.
As soon as the order goes into the “ready to be shipped” status, the banderoles become available for the company that finds them loaded in its "magazine clamps" on GEREM.
5.5 power of attorney 
The pick up of banderoles directly from the company, in one of the Triveneta CERTIFICAZIONI warehouses, is carried out by its legal representative or by a person appointed by it. This authorized person must be provided with the power of attorney and the copy of the already completed form MOD 033, previously sent by mail to segreteria@triveneta.wine  / info@triveneta.wine . 
The power of attorney is filled by Triveneta and remains valid until express revocation by letter from the company legal representative.
Copies of the power of attorney are transmitted by Triveneta to the competent warehouse.
5.6 access TO BANDEROLES WAREHOUSE 
Access to the banderoles warehouse is allowed only to Triveneta CERTIFICAZIONI staff and its delegates. 
The carrier or the company’s person in charge for the pick up of banderoles can access at the warehouse, for loading operations, only in company with Triveneta CERTIFICAZIONI staff responsible for this procedure.  Access to storage area is not allowed. 
5.7 STORAGE OF BAnDEROLES BY THE COMPANY 
Storage condition are defined, in accordance to Annex 4 of the Ministerial Decree of 19 April 2011, as follow:
· Dry place, at a constant temperature avoiding direct exposure to sunlight;
· Temperature: 20 – 25 °C;

· Humidity: 50% – 60% relative humidity of air.
Companies are committed to keep the banderoles guarded under the above indicated conditions. Storage conditions are also reported in the bottom of the delivery note.

The application of erroneous storage conditions by the companies can be considered by Triveneta CERTIFICAZIONI a compelling reason to not recognize a complaint related to the damage banderoles. 
5.8 banderolES APPLICATION  
The company is obligated to affix the banderoles on the packaging before the product is placed on market, but it can autonomously decide during which cellar operations apply them.
In case of bottles are destined for a period of refinement before to be released for consumption, the company is authorized, at its discretion, to record on GEREM the series prepared by applying the banderoles subsequently, or else declare the bottles "in refining" and so it can register the series on GEREM only when the application has been completed. 
The banderoles intended to be affixed and already assigned to a specific product batch, already registered on GEREM, must be stored separately with a clear indication of the product batch to which they are intended. 

The bottling operation, for companies that do not use GEREM, is communicated through MOD 028 (MO 028 ENG for companies located abroad) sent by mail  to segreteria@triveneta.wine / info@triveneta.wine  .

 Triveneta provides to note the operation on the GEREM platform. 
In compliance with the Ministerial Decree of 19 April 2011, during the application of banderoles, a maximum deviation of 1,5%, between the quantity of packaged product and the number of banderoles used, is allowed for damage occur. The company can , as its discretion, request the replacement of the damaged banderoles. 

In case that, for objective and documentable reasons, the difference exceeds the above indicated limit, the company must give written notice, within 24 hours, to the competent Istituto Controllo della Qualità e Repressione Frodi (hereinafter referred to as ICQRF) office and to Triveneta CERTIFICAZIONI, indicating:
· The cause of the damage 
·  The number of damaged banderoles 
· Pictures attesting to the status of the banderoles 
Concerning foreign companies, the communication must be sent by mail to segreteria@triveneta.wine  / info@triveneta.wine and Triveneta CERTIFICAZIONI will transmit the communication to the competent anti-fraud (equal to Italian ICQRF) office.
Triveneta CERTIFICAZIONI provides for the replacement of the damaged banderoles exceeding the 1.5% share after received authorization from the competent ICQRF or anti-fraud office.
The banderoles can only be employed by the company storing the product in its facility. Banderoles cannot be transferable to third companies even if the batch of certified wine, to which the series of banderoles is linked, is sold in bulk to another operator.
The company that has received the banderoles is solely responsible for their custody and storage.
In case of subtraction, loss or destruction, the company is obliged to make a formal complaint to the Public Security Authority and to the competent ICQRF or anti-fraud office.
The "glue paper" banderoles type can be shortened by cutting, before application, as long as all the words printed on the banderoles are respected and kept intact.
Concerning the application of self-adhesive banderoles, refer to the "application recommendations" given in Annex 4 of the Ministerial Decree of April 19, 2011, the instructions to follow are herein reported: 

·  The application must take place on a perfectly dry surface  

·  The application pressure must be constant and with an optimal value of 1 kgf /cm
· The application on glass represents the best adhesion condition: the application on surfaces other than glass does not guarantee the same adhesion quality
· The use of silicone-based "release agents", distributed by the caps manufacturer on PVC, polylaminate, etc., is not recommended, as these products can interfere with the adhesiveness of the banderoles. 
5.9 RETURN OF banderoles
The eventual return of banderoles can take place due to:

· Defects 
· Damage 
· Need to change the format (bottle capacity) 
· Failure to bottling  wine 
On the basis of the specific cases, Triveneta CERTIFICAZIONI reserves the right to reimburse or not the returned baderoles, according to the following rules:
· Banderoles recognized as faulty by Triveneta CERTIFICAZIONI, the refund will always be acknowledged
· Banderoles returned for non-use, the refund will be recognized only for quantities exceeding 1000 units referable to the single certificate 

· Banderoles returned for format change, the refund will be recognized only for quantities exceeding 1000 units referable to the single certificate
· Wasted banderoles due to inefficiencies at plant, no refund 
To return benderoles, the form M0 032 (MO 032 ENG for companies located abroad) must be filled and  sent by mail to segreteria@triveneta.wine / info@triveneta.wine .

Before proceeding with the return, the company must wait for the authorization of Triveneta CERTIFICAZIONI.
5.10 BANDEROLES rate 
The rate of the banderoles is shown in the tariff plan published on the Triveneta CERTIFICAZIONI website www.triveneta.wine.

5.11 BANDEROLES DISTRuction 
The destruction of unused banderoles takes place exclusively by Triveneta, which uses methods to ensure the impossibility of re-use of the same banderoles intended and sent for destruction. 
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